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« REMARQUE »
Amplifi e une procédure, pratique ou condition.

IMPORTANT INFORMATION

SAFETY SYMBOLS

“NOTE”
Amplifi es a procedure, practice, or condition.

“DANGER”, “WARNING”, or “CAUTION”
The exclamation point within an equilateral 
triangle is intended to alert the user to 
the presence of important operating and 
maintenance (servicing) instructions in this 
Installation and Operating Instructions.

« DANGER », « AVERTISSEMENT », ou «  
     PRÉCAUTION »

Le point d’exclamation à l’intérieur d’un 
triangle équilatéral vise à alerter l’utilisateur 
à la présence d’importantes instructions 
de fonctionnement et de maintenance 
(service) dans ce manuel d’installation et 
d’instructions de fonctionnement.Sultus

!

Safe Working Load

“Attention, Consult Accompanying 
Documents” 
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1. INTRODUCTION

1.1. This manual contains information applicable only to the 
Reliance® Model 5395 Monitor Arm. (Cold Light Source and 
Monitor sold separately.)

1.2 Should your product not perform properly, or if you 
have any questions concerning the use and care of any 
Haag-Streit product, contact the Distributor, where you 
purchased this product or contact the Technical Service 
Department, Haag-Streit USA, Inc., 3535 Kings Mills Road, 
Mason, Ohio 45040-2303, or call (800) 787-5426.

NOTE:  Always have the model number and serial 
number available before contacting Haag-Streit 
or your authorized Haag-Streit  Distributor.

« REMARQUE » : Ayez toujours le numéro de 
modèle et le numéro de série à portée de la 
main avant de contacter Haag-Streit ou
votre distributeur Haag-Streit autorisé.

Environmental Specifations

• Operating Temperature Range: +40° To +120° F.
• Normal Environmental Dust and Humidity.
• Load Capacity: 20 lbs. (Maximum and Still Operational).
• Life Expectancy: 10 Years.

Functional Specifi cations:
• Product fi ts standard Reliance poles.
• Arm can rotate 360° or be fi xed in place.
• Product accepts a Flat Panel computer monitor with VESA
100/75 standard mounting hole pattern.
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2. INSTALLATION

2.1. Unpacking

2.1.1. Monitor Arm

2.1.1. Remove items from Carton.

2.1.1.1. Determine the desired height where the Monitor 
Arm Assembly will be on pole.

2.1.2. Mounting the Monitor Arm

2.1.2.1. Secure product on pole by either method below. 
(See Figure 1)

2.1.2.1.1. Loosening bolts on the clamp support with the 
1/4” hex wrench supplied and placing the large hole over 
the top of the pole and lowering to desired location. Tighten 
bolts so that arm cannot drop accidentally in use.

2.1.2.1.2. If other instruments and devices are located 
above on pole: disassembling clamp support by removing 
bolts with the 1/4” hex wrench supplied and reassembling 
at desired location. Tighten bolts snugly so that monitor arm 
will be secure and not drop accidentally in use. 

NOTE:  With either method it may be helpful to 
have assistance in supporting the weight of the 
arm while the bolts are being tightened.

« REMARQUE » : Quelle que soit la méthode, il 
peut être utile d’avoir une aide à supporter le poids 
du bras tandis que les boulons sont bien serrés

2.1.2.2. Rotate monitor mounting arm and adjust with lock 
handles so that the monitor mounting plate will face monitor 
user at a comfortable angle (see Figure 2).

NOTE:  Make sure of the following before any 
attempt is made to mount monitor: 1) Verify that 
set screws shown in Figure 2 are snug and unlikely 
to easily loosen. Use the 3/32” hex wrench 
provided. 2) Make certain lock handles are snug 
before mounting monitor.

« REMARQUE » : Assurez-vous de ce qui suit 
avant toute tentative de monter moniteur: 1) 
Vérifi er que les vis de fi xation de la Figure 2 sont 
serré et peu susceptible de desserrer facilement. 
Utilisez la “clé de 3/32 hexagonale fournie. 2) 
S’assurer que les poignées de verrouillage sont 
bien serrés avant de moniteur de montage.

FIGURE 1

2.1.3. Mounting the Monitor

2.1.3.1. A Cable Clamp is located on the side of the Clamp 
Support Assembly (see Figure 3). It is to secure any cables 
needed by the monitor.

2.1.3.2. Remove the screw that is holding the clamp with 
a large Phillips Screwdriver.

2.1.3.3. Place the cables into the Cable Clamp as reattach.

2.1.3.4.  Attach the Monitor Mounting Plate to the monitor 
arm using the two srews provided on the arm.

2.1.3.5. Either using the four mounting screws supplied 
in the installation packet (P/N 2339399) or hardware 
supplied with the monitor, carefully attach the monitor 
making certain the lock handles are tight enough to 
hold monitor in position and that the monitor is securely 
attached. See Figure 3.

Cable Clamp

Screw

FIGURE 2
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FIGURE 3
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CLEANING AND MAINTENANCE 
Cleaning Painted Surfaces

The painted metal surfaces are covered in durable, powder-
coated paint which is resistant to scratching and scuffi ng. 
It may be cleaned with a clean cloth dampened with mild, 
soapy water or equivalent household product that uses 
spray application.

Day to Day soil:

Remove ordinary dirt and smudges with a mild soap and 
warm water solution. Dry with a soft, lint-free cloth or towel. 
For more diffi cult stains, use of a stronger detergent is 
recommended; however, follow the detergent manufacturer’s 
instructions closely.

Disinfecting Material:

In order to disinfect, use a 1:9 solution of bleach and water 
(1 part bleach to 9 parts water). Wipe surface with damp 
cloth then rinse with water immediately, using a damp cloth.

Special cleaning problems:

The following methods are recommended to clean stains 
on PreFixx-protected vinyl upholstery. Most stains will be 
removed when these cleaning agents are used in the fol-
lowing order.

Type 1 Cleaners:  Nonabrasive household cleaners to be 
used with water and a soft cloth.

• Formula 409~ All-Purpose Spray Cleaner

• Fantastik® Spray Cleaner

• Other similar household cleaners and bleaches

Type 2 Cleaners:  Solvent-type cleaner to be liberally ap-
plied with a soft cloth. Dry area with another cloth, rinse 
with clean water and dry.

• Rubbing alcohol (isopropyl alcohol)

• Lighter fl uid (naphtha)

Type 3 Cleaners:  Strong, active solvent cleaners such 
as nail polish remover (acetone/water) to be applied with 
a soft cloth. Stain should be removed with less than six (6) 
rubs; if stain persists after six rubs, contact manufacturer. 
Dry area with another cloth, rinse with clean water and dry.

CAUTION- These solvents are highly 
fl ammable. Exercise proper care in cleaning 
and notify personnel in area of danger. Wear 
rubber gloves during all cleaning activity. Use 
caution in cleaning around buttons, stitching 
and wooden or other decorative trim, since 
these solvents could seriously damage such 
areas.

PRÉCAUTION: Ces solvants sont extrêmement 
infl ammables. Faites très attention lors du 
nettoyage et avisez le personnel dans la 
zone de tout danger. Portez des gants de 
caoutchouc durant toute activité de nettoyage. 
Faites attention en nettoyant autour des 
boutons, des coutures et autres fi nitions de 
bois ou décoratives, puisque ces solvants 
pourraient endommager sérieusement ces 
endroits.

Cleaning Painted Surfaces

The painted metal surfaces are covered in durable, powder-
coated paint which is resistant to scratching and scuffi ng. 
It may be cleaned with a clean cloth dampened with mild, 
soapy water or equivalent household product that uses spray 
application.

Recommended Infection Control Products

The disinfectant/cleaner products that we have tested and 
recommend for our upholstery, painted items and plastic 
covers are as follows.

• Cavicide® Hospital Disinfectant

• Precise® Hospital Foam Cleaner Disinfectant

CAUTION - Follow manufacturer’s directions 
for concentration and application of disinfecting 
cleaner. Avoid prolonged application of any 
disinfectant/cleaner products, because 
they may cause staining or discoloration of 
material.

PRÉCAUTION: Suivez les instructions 
du fabricant pour la concentration et 
l’application de nettoyeurs désinfectants. 
Évitez une application prolongée de tout 
produit désinfectant/nettoyant, parce que 
ceux-ci pourraient causer des taches ou une 
décoloration du matériel.

WARNING: REFER TO LOCAL OR 
HEALTHCARE PROFESSION GUIDELINES 
FOR SELECTING EFFECTIVE INFECTION 
CONTROL PRODUCTS.

AVERT ISSEMENT :  SE  RÉFÉRER 
AUX DIRECTIVES LOCALES OU DES 
PROFESSIONS DE LA SANTÉ POUR 
SÉLECTIONNER DES PRODUITS DE 
CONTRÔLE D’INFECTION EFFICACES.
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PARTS LIST
RELIANCE® MODEL 5395

MONITOR ARM 

NOTE:  When ordering parts, please:

1. Advise dealer or factory of model and serial number of unit. These numbers are on the
Serial Number Label that is (located under tray.)

2. Specify color of painted parts. Painted parts have an asterisk(*) behind the part description.

REMARQUE :  Lorsque vous commandez des pièces, veuillez :

1. Conseillez le revendeur ou l’usine du modèle et du numéro de série de l’unité. Ces nombres
sont sur l’étiquette de numéro de série qui est (placé sous le plateau.)

2. Spécifi er la couleur des pièces peintes. Les pièces peintes ont un astérisque (*) derrière la
description de pièce.

Should your product not perform properly, or if replacement parts are 
needed, contact the Haag-Streit Distributor, where you purchased this 
product or contact  the Technical Service Department, Haag-Streit 
USA, Inc.,3535 Kings Mills Road, Mason, Ohio 45040-2303, or call
(800) 735-0358.
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MODEL 5395 ASSEMBLY
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To order complete Monitor Arm Assembly use P/N.

2952192 - 5395 Monitor Arm Assembly*

*Please specify paint color when ordering.

ITEM P/N Description

1 2339199 CLAMP SUPPORT ASS'Y

2 2338987 MONITOR SUPPORT BAR

3 2952092 MONITOR EXTENSION, FIXED HEIGHT ASS'Y

4 2345599 MOUNTING PLATE, MONITOR

5 2762699 B.H.C.S. - 3/8-16 X 2

6 2908899 S.H.C.S. - 3/8-16 X 2.00

7 1802599 F.H.C.S. - 1/4-20 X 5/8

8 2345799 BEARING

ITEM P/N Description

9 1725699 WASHER, THRUST

10 1725599 BEARING, THRUST

11 2338899 CABLE CLAMP - .50

12 1720399 PAN HEAD PHIL W/INT LW #10-24 X 1/2"

13 0508599 LOCK NUT, 3/8-16, THIN

14 1290999 LABEL, SERIAL NO.

15 0486899 NAME PLATE

16 2074599 LABEL - SAFE WORKING LOAD - 20 LBS
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LIMITED WARRANTY

  The Reliance® product must be used only for the purposes and in the manner described in the literature 
distributed with the product. The products are warranted against defective materials and workmanship for a 
period of one (1) year from date of installation. Products or parts thereof will be repaired or replaced as required 
at Haag-Streit USA, Inc. Such repair or replacement shall be the sole remedy under this warranty. This warranty 
extends only to the original purchaser from an authorized Haag-Streit dealer and is subject to the following 
conditions:

1. The warranty card must be completed and returned to Haag-Streit USA, Inc. within two (2) weeks from the
date of installation.

2. Installation and servicing of the products must be performed by trained Haag-Streit USA, Inc equipment
dealer service personnel in accordance with the appropriate instructions manual for the products. Warranty
will be voided if installation is performed by a non-authorized individual

3. The products have not sustained breakage or other types of damage due to accident or misuse.

4. This warranty will not apply to Reliance® products which have had the serial number removed,
altered or effaced.

EXCEPT FOR THE EXPRESS WARRANTY SET FORTH ABOVE, HAAG-STREIT DOES NOT GRANT ANY
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILTY
OR FITNESS FOR A PARTICULAR USE.

Haag-Streit USA, Inc neither assumes nor authorizes any person to assume for it, any other liability in connection
with the sale and use of its products.

REMEDIES ARE LIMITED EXCLUSIVELY TO REPAIR OR REPLACEMENT OF PARTS. HAAG-STREIT USA,
INC. EXPRESSLY DISCLAIMS LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGE RESULTING
FROM THE USE OF THE EQUIPMENT.

Claims covered by this warranty will be honored when presented within one (1) month from discovery of a defect.
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